AUDIO CONFERENCING ReadyTalk

Global communication is a critical part of business today. Organizations must communicate
effectively with international customers, partners and colleagues in today’'s global economy.
With fully integrated international audio and web conferencing, ReadyTalk makes it easy and
convenient to share ideas and conduct business around the globe.

International Audio Conferencing Services

With a variety of international audio conferencing options, ReadyTalk helps companies communicate the way that
Is most effective. No matter the option, all of ReadyTalk's international audio conferencing services include the

ability to:

e Hold on-demand or scheduled calls

e Record calls for future playback or distribution

e Dial-out to participants

e Mute and unmute lines

e Control the call with the phone keypad or web-based controls
e |ock the call and utilize other security features
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About ReadyTalk

By using a country-specific toll-free number,
international participantscanjoinaconference
in the same reliable and user-friendly way as
domestic participants. ReadyTalk provides
toll-free numbers for more than 75 countries.

Toll numbers allows participants from any
country to join a conference call. Participants
are responsible for any long distance and
international charges that may apply. Local
toll numbers are available for more than 15
countries. The hosting company is responsible
for the U.S. bridge rate.

Conference moderators can easily dial-
out directly to international participants.
Participants don't incur long distance charges
and it eliminates the need for conference
organizers to distribute international numbers
In advance.

Additionally, using the web-based conference
controls, the chairperson can dial-out to as
many as 20 participants, joining them to the
call with a few clicks of the mouse.

ReadyTalk Broadcast Audio

Deliver high-quality audio directly to
attendees’ computer speakers with
ReadyTalk Broadcast Audio. Adding
Broadcast Audio to an operator-
assisted call gives participants the
option for convenient listening over
the Internet or choosing to dial in
with a telephone.

Broadcast Audio makes it easy to
reach an international audience and
expand the size of your event without
exceeding your budget.

Why ReadyTalk Audio
Conferencing?

Quality and Reliability

Crystal-clear voice quality over a fully
redundant worldwide voice network with
more than 60K ports and 8 data centers.

Worldwide Availability

Global toll and toll-free access in more
than 75 countries and direct dial-out to
virtually anywhere in the world.

Superior Service
Expert staff available 24X7 to answer your
questions and to ensure your conferences
are trouble-free.

ReadyTalk is committed to helping customers conduct successful audio and web conferences of all sizes - from small, ad hoc meetings
to large, formal events. Visit www.readytalk.com to learn more about our full range of technology and services including:

Audio Conferencing / Web Conferencing / Event Services / Recording and Archiving
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