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ReadyTalk Capabilities Statement

ReadyTalk provides secure audio and web conferencing services, including webinars, that enable 
federal, state and local agencies to meet with confidence. ReadyTalk’s tools are designed so that it is 
easy to collaborate with colleagues, share information with suppliers, telework and train employees. 

With an easy-to-use interface, 99.9% service reliability and a highly secure platform, your conferencing experience will be 
flawless. When you do have a question, are looking for a best practice or need technical help, ReadyTalk’s customer care 
team is available 24 hours a day, 7 days a week.

Headquartered in Denver, Colorado, ReadyTalk is a small business with a proven track recorded of success in working with 
federal agencies and state and local governments. Customers include Small Business Administration (SBA), Housing and 
Urban Development (HUD), University Corporation Atmospheric Research (UCAR) and National Institute of Standards and 
Technology (NIST).

Services
Web Conferencing
•	 Enable document sharing, trainings and education
•	 Cloud-based collaboration ideal for remote workers
•	 Ideal for teleworking

Audio Conferencing
•	 Remarkably clear and easy-to-use
•	 Operator-assisted and on-demand audio conferencing 24 hours a day
•	 Service provided via a fully redundant, worldwide network

Webinars, Web Events and Professional Services
•	 Perfect for large-scale events and presentations with as many as 2,000 participants
•	 Supported by professional event consultants
•	 Flexible event options including broadcast audio (audio via computer speakers) and  
	 operator services

Recording & Syndication
•	 One-click recording makes it easy to record both the audio and visual elements
•	 Create a library of recorded trainings
•	 Quickly syndicate and promote content with podcasts, RSS feeds and social media  
	 integration

Past Performance
•	 Small Business Administration (SBA)
•	 Housing and Urban Development (HUD)
•	 University Corporation Atmospheric Research (UCAR) 
•	 National Institute of Standards and Technology (NIST)

Awards and Recognition
•	 Deloitte Fast 500, recognized as one of the nation’s fastest growing technology companies 	
	 (2007, 2008, 2009, 2010)
•	 Colorado Biz Magazine, Best Company to Work For (2007, 2008, 2009, 2010)
•	 Colorado Biz, Top Company, telecom category (2010)
•	 Included in Inc. Magazine’s 500/5000 (2010) 
•	 Communitas Award for Leadership in Community Service and Corporate Social  
	 Responsibility (2010) 

ReadyTalk in Action

To learn more about how your organization can benefit from ReadyTalk’s 
audio and web conferencing services, contact John Andrews at 
303.209.1774, or john.andrews@readytalk.com.

What ReadyTalk customers 
are saying:

“ReadyTalk is a great tool to 
reach customers and resource 

partners. We have found it 
extremely beneficial to our 

office for training endeavors. It 
allows us to reach out without 
expending major travel funds.” 
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